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Device Week, 4 December 2020 -
MedWatch Question About Third-Party
Servicers Slides Under Industry's Radar

by Shawn M. Schmitt

On this week’s podcast: A change made by the US FDA to its MedWatch
program that asks adverse event reporters whether a third party serviced a
malfunctioning medical device went unnoticed by many in industry for
nearly a year. We explain why, and tell how the servicer question will be
helpful for manufacturers and the agency.
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Medtech Insight article addressing topics discussed in this episode:

e Recent eMDR Change By FDA Asks Adverse Event Reporters About Third-Party Servicers
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